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A message to patients from Merck Frosst Canada 
regarding availability of ZOSTAVAX® 
 
 
Supply of ZOSTAVAX® is currently limited and, therefore, it may not be 
possible for Merck to currently process all orders for ZOSTAVAX®. If you have 
scheduled an appointment to be vaccinated for ZOSTAVAX®, we understand 
that these delays are an inconvenience for you as you may have to re-schedule 
your appointment. Please accept our apologies for this inconvenience. 
 
Merck is working hard to correct this situation so that orders for ZOSTAVAX® 
can be delivered to your health care professional in a timely manner. 
 
Thank you for your understanding. 
 




